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Graduate Student Satisfaction Survev

Please fill-in the ovals completely ® . Do not use other
marks such as x or v on the form.

For each of the statements below, please rate its level of importance

to

you and your level of agreement with it as a student at Brooklyn

College. If a statement does not apply to you, use 'Not Applicable'.
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. | am satisfied with the quality of the instruction in my program.

. Faculty generally keep me well informed about my progress in a course.
. I am able to get the assistance | need from faculty outside of class hours.
. Classroom facilities are conducive to learning.

. The level of technology used for academic purposes is satisfactory.

. Faculty in my program are knowledgeable in their field.

. Faculty care about my individual progress.

. Faculty treatment of students is fair and unbiased.

. | am satisfied with the educational value of the courses in my program.
10.

Degree requirements are clear.

My program has a good academic reputation.

Degree requirements are appropriate.

Courses in my program are challenging.

Opportunities exist to make professional contacts with other students.
| am satisfied with the service provided by the registration personnel.

There is a good variety of courses provided by my program.

Courses are offered at times that suit my needs.

Registration procedures are reasonable.

| am satisfied with billing procedures.

The business offices are open during hours which are convenient for me.

| am satisfied with the financial aid procedures at Brooklyn College.
| am satisfied with the admissions procedures at Brooklyn College.
| am satisfied with the quality of service at the campus library.

The resources available to me at the library are satisfactory.

| enjoy spending time at the Student Center (SUBO).

Computer support staff are generally helpful.

The science laboratory facilities are adequate for my needs.

I am provided with sufficient academic advisement in my program.

Faculty & staff in my program are knowledgeable about degree requirements.
| am satisfied with the staff in the health services area.

Personal counseling staff care about students as individuals.
I am satisfied with the child care services offered.

Graduate student activities fees are reasonable.

| am able to enjoy cultural events at Brooklyn College.

| feel safe and secure on campus.

There is sufficient parking space on campus.

| am satisfied with the food services available on campus.

The campus is generally well-maintained.

| enjoy being a student on this campus.

This campus is committed to maintaining and preserving racial harmony.
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Continued from front
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The graduate student orientation was helpful.

Academic freedom of expression is protected on this campus.

| am satisfied with the approachability of administrators.

The information provided by the graduate bulletin has been useful.
| am able to get the information | need on this campus.

Channels for expressing student complaints are readily available.

The Brooklyn College web site is a useful source of information.

The BC web site is convenient for doing business with Brooklyn College.
The cost of my Brooklyn College degree will be a worthwhile investment.
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For each of the questions below, please respond and rate its level of
importance to you as a graduate student at Brooklyn College.

. 1 would be interested in taking a writing enhancement course offered for no

credit through the Continuing Education Department.

. I would be interested in taking courses offered during the summer or during intersession.
. I would be interested in taking an on-line course.

. 1 would be interested in pursuing professional certificate programs in my field.

. 1 would find it beneficial to have additional payment plans available to me each semester.
. Have you visited the BC Health Clinic in the past 12 months?

. Should more classes be offered on the weekend?

. Should more opportunities be available for career placement?

. In general, has the program met your expectations?

. | am satisfied with the quality and availability of the computers on campus.

. I would be interested in having common hours for campus activities.

. One of my parents has an undergraduate degree

. One of my parents has a graduate degree
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MM / DD [/ YY
ONONONONONO) Program/Major ©® © Gender O Male
ONONONONONO, (see attached) ONO) > Female
ONONONONO, ® @
ONONONONO, ® ® Employment O Full time
® ONONO) ONONO) O Part time
® ® 6 6 ® 6 G C© Not employed
® ® © O ® © O
Q) ONONO), ONONO) Educational < Master's
Goals O Advanced Certificate
® ® © O ® ©® O > PhD

> Other



