Assessment Plan

Students taking their writing intensive class will be assessed. The four areas of

assessment are as follows:

Learning Goal

Learning Objectives

Assessment Approach

Written Communication

Appropriate grammar,
Organize ideas in coherent
manner, development of
idea etc.

Grade first 3 pages of
“writing intensive class”
report with rubric.

Information Literacy

Understand how to use
credible sources.

Grade first 3 pages of
“writing intensive class”
report and also the
references section of the
report with rubric.

Ethical Awareness

Be aware of ethical
principles when making
decisions.

Students read case
description and write
response. Grade with
rubric.

Diversity Awareness

Awareness of diversity
issues

Students read case
description and write
response. Grade with
rubric.

Written Communication

“Each student should be able to write business topics in both a grammar free and

coherent approach.”

Ethical Awareness

“Each student should be aware of ethical principles when making business decisions.”

Information Literacy

“Each student should understand how to retrieve and use credible business sources.”

Diversity

“Each student should be aware of diversity issues in business settings.”
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ETHICS CASE STUDY
Adapted from “Charity Doesn’t Have to Mean Bureaucracy”
By Marvin Olasky, Wall Street Journal, Nov 21, 2001.

Following the September 11, 2001, attacks on the World Trade Center and Washington, D.C.,
there were many who had lost their loved ones, their homes or business, or both.

The outpouring of support from the American public was overwhelming. The public donated
$543 million for the September 11 disaster relief fund. However, the Red Cross indicated it
would use much of the funds for infrastructure support and not all of it would go to the victims

and their families.

When the decision to use the funds in this manner became public, Americans were outraged.

Many demanded that the funds go to the victims and their families.

The following questions should all be answered:

1.

Describe the dilemma facing the Red Cross.

2. Who should be involved in making decisions to resolve this dilemma?
3.
4

Describe various alternatives that would resolve this dilemma.
What would be your plan of action and how would you implement it?
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Diversity Case

The School of Business at Brooklyn College of the City University of New York is
planning to host an International Business Conference. The conference areas are on the
disciplines of Accounting, Finance and Business Management, and Economics. Suppose
you are a member of the Conference Planning Committee and are in charge of the
reception and conference meals. Please write a proposal on how to arrange the reception
and meals to satisfy the conference guests from different cultures. Remember, your job is
very critical to the success of the Conference. As part of your answer you should include
a) your knowledge and comprehension of diversity, by addressing topics such as age,
race, gender, ethnicity, and/or nationality, b) demonstrate that you understand the
importance of diversity in professional settings, c¢) analyze the issues related to diversity
and address how such an analysis can lead to your changed attitude about diversity, and
d) evaluate how your college and/or work experience can help you address diversity
issues and provide solution(s) in this professional setting.



Diversity Rubric

Date:
Rater: Course: Student:
Performance 4 3 2 1
Factor
Knowledge and | Incorporates a broad Discusses two or | Singular No perception of cultural
comprehension | perception of cultural | three perceptions | perception of diversity or of its

diversity including
age, race, gender,
ethnicity, nationality;
communicates insight
and ownership of a
personal meaning of
diversity

of diversity in a
mixture of
personal ideas and
some clichéd ideas

diversity that
seems to be
influenced solely
by clichéd ideas

meaning

Application and
demonstration of
individual
understanding

Demonstrates personal
growth and a
commitment to the
positive practice of
diversity in personal

and/or professional
life

Demonstrates
personal growth
and a positive
practice, but not a
commitment to
diversity in
personal and/or
professional life

Superficial
demonstration of
diversity in
personal and/or
professional life

No acknowledgement,
demonstration or
application of diversity in
personal and/or
professional life

Analysis and
synthesis

Examines diversity
issues, using college
experience and/or
work experience as a
basis and has created
significant changes in
attitudes toward
diversity in personal
and/or professional
life

Examines
diversity issues
using college
experience and/or
work experience
as a basis, and has
created some
changes in attitude
toward diversity in
personal and/or
professional life

Examines
diversity issues
using college
experience and/or
work experience
as a basis, but has
not created
changes in
attitudes toward
diversity in
personal and/or
professional life

Does not examine
diversity issues using
college experience and/or
work experience as a
basis, nor created changes
in attitudes toward
diversity in personal
and/or professional life

Evaluation

Evaluates, assesses
and rates the impact of
college experience
and/or work
experience regarding
diversity and its
influence on personal
and/or professional

life

Evaluates and
assesses the
impact of college
experience and/or
work experience
regarding diversity
and its influence
on personal and/or
professional life

Evaluates the
impact of college
experience and/or
work experience
regarding diversity
and its influence
on personal and/or
professional life

Does not evaluate the
impact of college
experience and/or work
experience regarding
diversity and its influence
on personal and/or
professional life
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