
Student FACTS Guide for State Financial Aid Eligibility

The following steps provide instructions for how to access FACTS so that you can determine your 
State Financial Aid (TAP, APTS and/or HESC scholarships (including Excelsior) eligibility. 

STEP 1  Login to CUNYFirst at home.cunyfirst.cuny.edu

STEP 2  Navigate to > Student Center

STEP 3   In the Advisement/Transcript section, click the FACTS - Financial Aid link. You will 
navigate to a new screen that will give you the option to open DegreeWorks and FACTS. 
Click on the FACTS.



 STEP 4  Enter your 8 digit EMPL ID number and then click submit.
 

STEP 5   Review your State Financial Aid (APTS, TAP and HESC Scholarships (including Excelsior) 
eligibility for the term in question. If you see “Not Eligible”, consult the Failed State 
Financial Aid Status Resolution Guideline Table below for appropriate resolution  
and/or inquiry.

In this section, you can see and confirm your information such as name, degree, major(s)/minor(s), 
First TAP payment year, Transfer Credit information (if applicable), Total Credits Attempted and 
Earned at Brooklyn College, etc.



Example of a State Financial Aid Ineligible Screen
Please note that each student’s State Financial Aid ineligible situation is different. One or more 
reasons may be applicable to a student. The record should always be reviewed carefully to 
determine whether or not there is a single cause or multiple causes for being State Financial Aid 
ineligible. 

 
 

Eligibility Status 
indicates that you 
are Not Eligible. 
Click on the Not 
Eligible link for 
more information.

Column 1 lists some 
of the requirements to 
be State Financial Aid 
eligible.

Column 2 provides 
a description of the 
requirements listed in 
column 1.

Column 3 indicates the eligibility status for 
each of the requirements listed in column 1. 
Please note in this column, green text means 
that that the requirements have been met 
and red text means that the requirements 
have not been met.

See the “Failed 
Status Financial Aid 
Status Resolution 
Guideline Table” 
on the next page to 
resolve these issues.

IMPORTANT:  
Review semester 
deadlines on the 
Academic Calendar 
(such as major 
declaration) each 
semester to ensure 
that you perform  
the appropriate 
action in time  
www.brooklyn.cuny.
edu/bulletin

www.brooklyn.cuny.edu/web/about/administration/enrollment/registrar/bulletins.php
www.brooklyn.cuny.edu/web/about/administration/enrollment/registrar/bulletins.php


 
 

  

 

 
Failed State Financial Aid Status Resolution Guideline Table 

 
 

Guideline Directions “Your Status” 
 

Citizenship 
 

First Semester/Readmits: you must provide original proof of citizenship to the Office of 
Admissions, 222 WQB 
 
Continuing Students: you must provide original proof of citizenship to the Office of the 
Registrar, 306 WQB 
 

NYS Residency 
 

Complete the NYS Residency Application and submit to Office of Registrar, 306 WQB 
 

Degree Status 
 

Only matriculated students are eligible for State Financial Aid. If this needs to be corrected visit 
the Office of Registrar, 306 WQB 

 Points  Office of Financial Aid: you can either schedule an appointment with your assigned Financial 
Aid Advisor (click to look up your advisor) or visit the Enrollment Service Center- Financial Aid 
section located in the lobby of the West Quad Building. 
 
 

Enrollment Status  
To review the credits/courses which are not eligible for State Financial Aid, please click 
“Current Eligibility” on the FACTS menu bar and select “Summary”.  

Ineligible courses are also listed in the “Electives Not Allowed” section of Degree Works. If you 
do not have 12 other credits which count for requirements, then those courses are not eligible 
for State Financial Aid.  

You may make adjustments to course selection up to the seventh day of classes (including 
weekend and holidays) in order to be eligible for State Financial Aid. Adjustments will not 
immediately be reflected on the FACTS report. It will take at least 48 hours after any changes 
are made to your academic record (e.g. course registration, declaration of major, grade 
postings) to review FACTS and determine your updated TAP status.  

If you have any questions or concerns after your review, you should visit the Center for 
Academic Advisement and Student Success (C.A.A.S.S.)  

http://www.brooklyn.cuny.edu/web/about/offices/caass.php  

 

GPA Requirement  Office of Financial Aid: you can either schedule an appointment with your assigned Financial 
Aid Advisor (click to look up your advisor) or visit the Enrollment Service Center- Financial Aid 
section located in the lobby of the WQB.  
 
 

Major – Degree 
Requirements  

If you have questions or concerns after your review, you should visit your academic 
department of major advisor. 

OR 

Office of the Registrar, 306 WQB   

http://www.brooklyn.cuny.edu/web/off_registrar/New_Residency_Application.pdf
http://www.brooklyn.cuny.edu/web/about/offices/financial/fast.php
http://www.brooklyn.cuny.edu/web/about/offices/financial/guides/advisor.php
http://www.brooklyn.cuny.edu/web/about/offices/financial/guides/advisor.php
http://www.brooklyn.cuny.edu/web/about/offices/caass.php
http://www.brooklyn.cuny.edu/web/about/offices/financial/fast.php
http://www.brooklyn.cuny.edu/web/about/offices/financial/guides/advisor.php
http://www.brooklyn.cuny.edu/web/about/offices/financial/guides/advisor.php


 
 

TAP Credits  
To review the credits/courses which are not eligible for State Financial Aid, please click 
“Current Eligibility” on the FACTS menu bar and select “Summary”.  

Ineligible courses are also listed in the “Electives Not Allowed” section of Degree Works. If you 
do not have 12 other credits which count for requirements, then those courses are not eligible 
for State Financial Aid.  

You may make adjustments to course selection up to the seventh day of classes (including 
weekend and holidays) in order to be eligible for State Financial Aid. Adjustments will not 
immediately be reflected on the FACTS report. It will take at least 48 hours after any changes 
are made to your academic record (e.g. course registration, declaration of major, grade 
postings) to review FACTS and determine your updated TAP status.  

If you have any questions or concerns after your review, you should visit the Center for 
Academic Advisement and Student Success (C.A.A.S.S.)  

http://www.brooklyn.cuny.edu/web/about/offices/caass.php  

 

Ability to Benefit  If you have earned a US High School Diploma or equivalent, you should resubmit proof of 
secondary school completion or equivalent to the Office of Admission, 222 WQB.  
 
If you have earned a HS diploma or the equivalent outside of the United States then you are 
required to meet the HS equivalency as established by the NY State Department of Education. 
One way to do this is to take and pass the ATB exam. The exam must be taken and passed by 
the stipulated testing deadlines for the term to be certified for an award for that term. You can 
visit the Testing Office, 245 W.E.B. to complete the test. If you have passed the ATB test at 
another CUNY college, you should bring that to the Testing Office for appropriate action.  
 
http://www.brooklyn.cuny.edu/web/about/administration/enrollment/testing/atb.php  
 
 

Progress and 
Pursuit  

Office of Financial Aid: you can either schedule an appointment with your assigned Financial 
Aid Advisor (click to look up your advisor) or visit the Enrollment Service Center- Financial Aid 
section located in the lobby of the WQB.  
 

 
 

IMPORTANT: Review semester deadlines on the Academic Calendar (such as major declaration) each 

semester to ensure that you perform the appropriate action in time -  

www. brooklyn.cuny.edu/bulletin 
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