
The following steps provide instructions on how to view your pending financial aid 
in CUNYfirst Self-Service. 

NOTE: Financial aid that is “pending” means that you have been awarded the aid, 
and it is being used as  a credit toward your tuition bill. 
 
STEP #1: Log into CUNYfirst at https://home.cunyfirst.cuny.edu  
STEP #2: Select HR/Campus Solutions from the left menu 
STEP #3: Navigate to Self Service followed by Student Center 
STEP #4: In the Finances section, click the Account Inquiry link to see the details of 
the Account Summary  

The following steps provide instructions on how to view your financial aid award 
package and scheduled disbursement dates in CUNYfirst Self-Service.  

STEP #1: Log into CUNYfirst at https://home.cunyfirst.cuny.edu  
STEP #2: Select HR/Campus Solutions from the left menu 
STEP #3: Navigate to Self Service followed by Student Center 
STEP #4: In the Finances section, click the View Financial Aid Link  

STEP #5: Select the aid year  

STEP #6: Review your award package for the aid year. Click on View Scheduled 
Disbursement Dates to view further detail on scheduled disbursement dates.  
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