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How to Look Up Your Financial Aid Advisor

Every admitted and enrolled Brooklyn College student who files a FAFSA is
assigned a Financial Aid Advisor. You can now conveniently check your
advisor’'s name and schedule an appointment through the BC Web Central
Portal.

STEP 1: Navigate to the Brooklyn College Website at and select “BC WebCentral”.
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http://www.brooklyn.cuny.edu/web/home.php

STEP 2: Log into your BC WebCentral Portal. If you are a new user, click on the “Create
an Account” link and follow the prompts to create a BC WebCentral Portal account.
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COMMON ISSUES
BC WebCentral ID:
Forgot your Password or just need to change it?

Flease complete the Password Reset Form.
Password:

Forgot your BC WebCentral ID?
Please complete the Central ID Reminder Form.

Forgot Your Password?

Deon't have a BC WebCentral ID?

Flease complete the New User Registration Form to create your BC WebCentral ID and Password.
Your BC WebCentral ID is a unigue id that is required to access to BC WebCentral.

STEP 3: Navigate to “My Info” on the left panel and select “MY ADVISEMENT NOTES”.
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https://portal.brooklyn.edu/uPortal/f/welcome/normal/render.uP

STEP 4: You are now able to see your Financial Aid Advisor’s name along with their
email. If you would like to schedule an appointment with your advisor, click on E-
Services - Schedule an Appointment = Financial Aid Specialists (FAST).

¢ If you recently filed a FAFSA, you will be assigned a Financial Aid Advisor within
seven (7) business days. Meanwhile, please feel free to schedule an appointment
with any advisor.
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SHORTCUTS Your financial aid advisor’s name and email will be displayed here.

NOTE: For detailed instructions, please refer to our “How to Schedule an Appointment
With Your Financial Aid Advisor” Guide.

Additional Information

Answers for Financial Aid Questions are just a click (FATV) and step (ESC) away!
Financial
Aid
Answers

24/7 HAVE QUESTIONS ABOUT FINANCIAL AID?
Learn about financial aid through these short videos.

FATV: Watch our videos and learn all you need to know about paying your college
tuition. Visit Brooklyn.cuny.edu/financialaid/fatv

+» If you need assistance with general questions or need to submit documents,
please visit the Enrollment Service Center (ESC) located on the 1° floor of the
West Quad Building and take a ticket for Financial Aid.



http://www.brooklyn.cuny.edu/web/off_financialaid/2016-2017_FAST_Appointment_GUIDE.pdf
http://www.brooklyn.cuny.edu/web/off_financialaid/2016-2017_FAST_Appointment_GUIDE.pdf
http://www.brooklyn.cuny.edu/web/about/offices/financial/fatv.php?utm_source=Website&utm_medium=FinancialAid&utm_campaign=FAFATV
http://www.brooklyn.cuny.edu/web/about/administration/enrollment/esc.php

