Subject Tutoring Student Instructions

There is a Zoom meeting ID and password associated with each individual tutoring session,
which is all the information you need to join the meeting through Zoom’s mobile app, desktop
client, or browser web portal. To access this information, please click on the “Online Zoom
Tutoring Schedule” link under the “Schedule” section of the Learning Center’s website. To learn

how to access a Zoom meeting, you can find specific instructions here.
Please prepare for the tutoring session by doing the following:

e Have access to a desktop or laptop (avoid cell phone and ipad usage for tutoring if
possible)
e Check that you are connected to a reliable internet source

e Download and install Zoom Client for Meetings. Note that additional installation

instructions apply to Mac users.

e Be certain that you have a functional microphone and that it is connected to Zoom
Please note that no session will exceed 60 minutes in length.
What to Expect from Online Subject Tutoring

Please see to it that you join the Zoom meeting through a desktop or laptop computer that has
any relevant coursework on file, as this will make the tutoring process smoother. Once you have
joined the meeting, the tutor will be able to talk through your issues with the material and answer

any of your questions as they arise.

In the case of group sessions, tutors will be able to give examples of problems that are being
covered and general explanations of the subject material; however, responses to individual
questions may be limited. If a given problem or topic has not been covered by the tutor, you are

encouraged to make the tutor aware of this at the conclusion of the tutor’s presentation.


https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-Meeting
https://zoom.us/download
https://support.zoom.us/hc/en-us/articles/203020795-How-To-Install-on-Mac
https://support.zoom.us/hc/en-us/articles/203020795-How-To-Install-on-Mac

